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Senior tourism is receiving a lot of attention due to its capabilities and competitive
advantages. Qom city is the second largest pilgrimage center in the country in national
level, a potential market that can use its competitive advantage in attracting senior tourists
by removing barriers of seniors’ travel.

The purpose of this study is to provide a framework for identifying the direct and indirect
impacts of barriers affecting the development of senior tourism in Qom city. The barriers
to senior tourism development are classified into four main sectors of economic, social and
cultural, managerial and organizational, government attitudes. This research is an applied
research and the method is descriptive-analytical. Survey and library methods were used
for data collection. The statistical population of the study consists of senior tourists and
experts in tourism.

Data analysis was performed using SPSS software. The results indicated that four factors
have a positive effect on the lack of development of senior tourism. The results of T-test
also showed that all barriers were higher than the criterion level at the significant level of
0.05 and the highest mean is allocated to economic barriers (5.17) and lowest mean to
managerial and organizational barriers (2.10). The most influential factor on the lack of
development of senior tourism is economic barriers (with beta coefficient of 0.643) which
explains 52% of the variance of senior tourism lack of development. The Tolerance
coefficient of 0.923 also indicates that economic barriers are strong predictor and criterion.
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Extended Abstract

Introduction

The global population pattern has a growing process towards aging and this has led to a global phenomenon in
the 21st century. By 2050, in all major regions of the world, nearly a quarter or more of population will be 60
years or older. In addition to the aging population, countries are facing another global process, and that is
urbanization. The aging process runs parallel to today's urbanization process. Urbanization has been the
culmination of human development over the past century; While cities provide opportunities for their citizens,
they also pose health risks that increase the risks to urban life for the Seniors.

Senior tourists, due to age restrictions, need a platform for ease of tourism, so if a tourist destination provides the
components of tourism development for the Seniors, it can increase and grow and develop quantitative and
qualitative elderly tourism for this destination. Having a tourism experience contributes to the overall quality of
life of senior tourists and participation in tourism activities is an attractive market for the tourism industry.

Research Method

This research is an applied research in terms of purpose and descriptive and analytical in terms of analysis. Data
were collected through a questionnaire. The statistical population of the study includes Senior tourists who have
visited the places and tourist attractions of Qom city in 2018 and experts and specialists in the field of tourism.
The total statistical population is 200 people. In this study, the Cochran method has been used to calculate the
sample size of tourists. The validity of the questionnaires was calculated by experts and professors in the field of
tourism and its reliability was calculated through Cronbach's alpha (0.922). In the data analysis stage, according
to the nature of the questions and research hypotheses, parametric and non-parametric statistical tests were used.
Analysis of the effect of barriers affecting the underdevelopment of elderly tourism in Qom has been done
through structural equation modeling using LISREL and SPSS software.

Discussion and Findings

Durbin—Watson statistic test was used to test the hypothesis of non-dependence of errors. The value of the
Durbin—Watson statistic test is 1.92, which confirms that the regression test can also be used. According to the
information obtained, the coefficient of determination of the output of the Durbin—Watson test is 0.78. On the
other hand, in order to check the normality of the errors, the numbers obtained from the histogram show the
mean number of 0.002 and the standard deviation of 0.83 and confirm the use of regression. In order to
investigate the linear relationship between variables (economic, social and cultural, managerial and
organizational and government attitudes barriers) and the development of Senior tourism, a significant regression
test has been used.

The results of the regression equation indicate that among the components affecting barriers to Senior tourism,
eligible economic and social and cultural barriers are accepted. Accordingly, the beta standard coefficient for one
unit of increasing the removal of economic, social and cultural barriers increases the rate of development of
elderly tourism by 0.743 units.

Due to the beta weights, problems in economic barriers with a standard beta coefficient of 0.156 have played the
most important role in the lack of development of senior tourism. Also, the fit of the model was examined, which
according to the fourth criterion, the goodness of fit index was equal to 0.89, which indicates the proper fit of the
model.

Based on the estimation of standardized coefficients of the structural equation model of this research and the
level of significance (-0.0038) obtained, it indicates that all economic, social and cultural, managerial and
organizational barriers and government attitude barriers with the lack of development of senior tourism in the
Qom city have a direct and significant relationship; Because the significance of all the mentioned barriers is
more than 1.83, economic barriers and social and cultural barriers have the greatest impact on the lack of
development of senior tourism in Qom. These effects are direct and positive. The results of the structural model
of the components of economic barriers show that the low-income level of the seniors (7.92) and indirect (5.22)
have an effect on the lack of development of senior tourism. Direct effects of inappropriate pricing of tickets and
tours (7.01) and indirect (3.08), direct and indirect effects of high costs of accommodation and transportation on
the lack of development of senior tourism is respectively (5.48 and 3.83).

Conclusion

The results of simple linear regression analysis with simultaneous method showed that the most effective factor
on the lack of development of senior tourism is economic barriers that with a beta coefficient of 0.643, explained
52% of the variance of the lack of development of senior tourism. The results of one-sample t-test show that the
average of all dimensions and barriers at the significance level of 0.05 is higher than the average of the standard,
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among which the highest average is related to economic barriers (5.17) and managerial and organizational
barriers (2.10), have the lowest average. According to Pearson correlation test, economic barriers with
correlation coefficient (0.439), social and cultural barriers with correlation coefficient (0.389) and managerial
and organizational barriers with correlation coefficient (0.448) and government attitude barriers with correlation
coefficient, respectively (0.373) had the highest correlation with the lack of development of senior tourism in
Qom. In addition, all existing barriers had a positive and significant correlation with the lack of development of
senior tourism at the significant level of 0.05.
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