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Main Subjects,

he sampling method in the current research was purposeful, and using the snowball
technique, 18 people were identified as experts in the field of ecotourism. In order to
collect data, a researcher-made questionnaire was used (based on the conceptual
framework of the research and the 5 subsections mentioned about service quality) and
SPSS, Expert Choice and GIS software were used for data analysis. The results of the
Delphi section, which was conducted for the consensus of experts, indicated that the
acceptance of tourism business owners in responding quickly to customer requests,
providing prescribed services at the promised time, the necessary knowledge and
awareness of employees to answer customer questions, paying attention to words The
customer and establishing sincere communication and using the right equipment in
providing services can be the most important priorities for providing high-quality services,
also the findings showed that the cities of "Shahrkord, Ben and Saman" and "Borujen"
respectively with weighted values of 0.336 and 0.274 The first and second priority ranks
are in this field, and then Farsan, Kiar, Ardel, Kohrang, Khanmirza and Lordegan cities
have been ranked; Finally, the results related to the interpolation section showed that the
villages located in the east and northeast of the province have more talent in this field, and
this share is less in the central and western areas of the province.
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Introduction

Paying attention to the identity and preservation of local structures in the field of tourism is one of the issues that
have been paid attention to in some countries in the last two decades. In this regard, the development of
ecotourism can create many opportunities for small family businesses. Most of these businesses enable direct
and reciprocal host-guest relationships in the home and properties of the tourist family (Brendan, 2016).
Ecotourism is one of the branches of tourism based on natural attractions and can have many structural changes
in the way of life of the host community (Bogan et al., 2018). Considering the importance of ecotourism in rural
development, the planning process in this area and paying attention to this critical issue in rural development
programs and plans are essential. In general, one of the influencing variables in the success of ecotourism is the
provision of quality services that will increase the return rate of tourists to the tourist destination. The purpose of
this study is to prioritize the areas prone to rural ecotourism in the Chaharmahal and Bakhtiari province based
on the quality of services. Examining this issue, based on the concepts of customer loyalty theory (here tourist),
causes a higher rate of return to a tourist destination with the title of ecotourism. This issue was not provided
much attention in rural areas and it is one of the weaknesses in ecotourism development.

Data and Method

In terms of purpose, the present research is applied, and in terms of methodology, it belongs to the category of
descriptive-survey research. In this study, using the Delphi technique, service quality evaluation indicators were
defined in 3 rounds in rural ecotourism-prone areas. Then the cities of this province were prioritized using the
AHP technique. In the third step, using the interpolation method (kriging method in the GIS environment), the
area of Chaharmahal and Bakhtiari province and its villages was evaluated with a focus on the quality of
services (in 5 options, namely responsiveness, assurance, empathy, assurance, and tangibles). The sampling
method in this study was purposeful, and 18 experts in the field of ecotourism were identified using the snowball
technique. In order to collect data, a researcher-made questionnaire was used (based on the conceptual
framework of the research and the 5 subsections mentioned about service quality) and SPSS, Expert Choice, and
GIS software were used for data analysis.

Results and Discussion

The results showed that in terms of providing quality and acceptable services, the cities of Borujen with 0.317,
Shahrekord, Ben and Saman with 0.295, Ardel, Farsan and Kiyar with 0.179, Kohrang with 0.109 and
Khanmirza and Lordegan with 0.100 are prioritized respectively. In the reliability section, three indicators were
identified using the Delphi technique. The results indicated that Shahrekord, Ben, and Saman with a value of
0.359, Borujen with 0.237, Ardel, Farsan, and Kiar with 0.223, Kohrang with 0.093 and Khanmirza and The
Lordegan with a value of 0.087 are in priority order. In the guarantee section, Shahrekord, Ben, and Saman with
0.414, Borujen with 0.241, Ardel, Farsan, and Kiar with 0.156, Kohrang with 0.104, and Khanmirza and
Lordegan with 0.085 were selected as a suitable ecotourism destination respectively in the Chaharmahal and
Bakhtiari province. In the empathy, Borujen with 0.326, Shahrekord, Ben, and Saman with 0.275, Borujen with
0.241, Ardel, Farsan, and Kiyar with 0.149, Kohrang with 0.138 and Lordegan and Khanmirza together with a
value of 0.112, respectively, had the highest rank. Finally, in the concrete part, Shahrekord, Ben, and Saman with
0.351, Borujen with 0.316, Ardel, Farsan, and Kiyar with 0.156, Khanmirza and Lordegan with 0.095 and
Kohrang with 0.083 were prioritized respectively.

Conclusion

According to the results, the first priority in the response section of the categories of providing high-quality
services is the acceptance of ecotourism business owners in responding quickly to customer requests. Experts
believe that the owners of these businesses should do their best to provide better and faster services in order to
increase prosperity and attract and satisfy customers to their business (Paul et al., 2020). The second priority in
the reliability section of the categories of providing high-quality services; The provision of scheduled services at
the promised time by the owners of rural tourism businesses based on ecotourism. The most important result of
the prosperity of the tourism industry, the provision of services needed by tourists and especially handicrafts, the
development of transportation, and economic prosperity, is customer satisfaction so that the tourist feels satisfied
when he returns. The third priority in the guarantee section of the categories of providing high-quality services is
the necessary knowledge, and awareness of employees to answer customer questions in ecotourism units.
Managers and staff of ecotourism accommodations must complete courses related to ecotourism
accommodations training and receive a course completion certificate to familiarize themselves with the tourism
features of the region and other trainings (Nesha Dushani et al., 2021). The fourth priority in the empathy section
of the categories of providing high-quality services is the acceptance rate of rural ecotourism business owners in
paying attention to the customer's words and establishing sincere communication. The way of dealing with the
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customer has a significant impact on the tourism process and nothing like a pleasant conversation can maintain
customer satisfaction in the long term (Pilving et al., 2019). The fifth priority in the concrete part of the
categories of providing high-quality services is the acceptance of rural ecotourism business owners in using
appropriate equipment in providing services, which is the presence of additional facilities in the development of
tourism, compliance with the minimum standards of the ecotourism site, the availability of the transportation
system without worries and in The availability of minimums to have relative well-being is one of the basic
facilities that, if these facilities exist, we can hope for the development of tourism (Rebecca et al., 2018).
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