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Considering the importance of urban green spaces in increasing the city livability and
competitiveness and their role in the citizens' recreation and leisure time, it is necessary to
have a precise understanding of the components affecting the satisfaction of citizens.
Accordingly, the aim of the present study is to explain the citizens' satisfaction from the
urban green spaces in zone 6 of Tabriz metropolis. The research method is a descriptive-
analytical method and it is also practical research. The statistical population includes 30
parks in the zone 6 of the Tabriz Metropolitan Municipality, of which 12 parks were
purposefully selected as a sample size. The data were collected through documentary and
field methods. In order to determine the level of citizens' satisfaction from the green
spaces, 320 a researcher-made questionnaires were provided to the park visitors. The
reliability of the questionnaires was confirmed using Cronbach's alpha test and it was
verified with > 0.72. The citizens' satisfaction from the urban green spaces was measured
by the indicators of service quality, safety and security, dynamism, empathy and
companionship. To analyze the data, T- test and to determine the effect of the indicators on
the users' satisfaction, a multivariate regression test was used. The results of the regression
test show that the service quality index has the highest impact and the safety and security
index had the least impact on the satisfaction of the subjects. The average overall
satisfaction with the urban green spaces of the zone 6 of the Tabriz Metropolitan
Municipality was 3.25 and considering the average distance between the obtained and the
standard average and from the subjects' view, these parks are in an average level in terms
of the studied indicators.There is no significant difference in terms of the quality of
services, safety and security among the studied parks, but in terms of the dynamism and
empathy, there is a significant difference among them, which shows the social, cultural and
physical planning for all the age groups. Other results of the research show that the
satisfaction with the quality of park services in the zone 6 of Tabriz metropolis was
moderate, while the level of satisfaction with the safety and security of the parks is lower
than average. However, the dynamism (cultural, artistic, recreational and sports attractions)
and empathy indexes of urban green spaces in zone 6 of Tabriz Metropolitan Municipality
enjoyed from a satisfaction higher than the average.
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Extended Abstract

Introduction

Considering the importance of urban green spaces in increasing the city livability and competitiveness and their
role in the citizens' recreation and leisure time, it is necessary to have a precise understanding of the components
affecting the satisfaction of citizens. Accordingly, the aim of the present study is to explain the citizens'
satisfaction from the urban green spaces in zone 6 of Tabriz metropolis.

Data and Method:

The research method is a descriptive-analytical method and it is also practical research. The statistical population
includes 30 parks in the zone 6 of the Tabriz Metropolitan Municipality, of which 12 parks were purposefully
selected as a sample size. The data were collected through documentary and field methods. In order to determine

the level of citizens' satisfaction from the green spaces, 320 a researcher-made questionnaires were provided to
the park visitors. The reliability of the questionnaires was confirmed using Cronbach's alpha test and it was
verified with > 0.72. The citizens' satisfaction from the urban green spaces was measured by the indicators of
service quality, safety and security, dynamism, empathy and companionship. To analyze the data, T- test and to
determine the effect of the indicators on the users' satisfaction, a multivariate regression test was used.

Results and Discussion:

The overall satisfaction of all green spaces under study is equal to 3.06, which shows that the level satisfaction
with the service component is at an average level. From the users' view, there is no significant difference in the
average satisfaction with the quality of services in the green spaces of zone 6 of the Tabriz Metropolitan
Municipality. The level of satisfaction with green spaces in all the studied parks is at the same level.

Four variables were used to evaluate the sense of security in the studied green spaces. In relation to the safety
and security of green spaces, there is not much difference in the average satisfaction of users of parks in the zone
6 of Tabriz metropolitan. The lowest level of satisfaction related to the feeling of security in entering and being
in the park, and the highest level of satisfaction related to the feeling of safety and security in the quiet and
relaxing in the park. The average score of the safety and security variable is 2.98, which is lower than the
average. It shows the low level of security in the parks of the Tabriz Metropolitan Municipality.The dynamism of

green spaces plays a significant role in increasing the satisfaction of people who rarely visit the green spaces.
Five variables have been used to evaluate the dynamic component. According to the results, the people visiting
the parks in the 6th zone of Tabriz have the highest satisfaction from the cultural and artistic activities, and the
least satisfaction refers to the lack of spaces especially for gathering together. Due to the fact that obtained
average was higher than the average criterion, it can be said that the studied parks are at the appropriate level in
terms of dynamism. A significant difference is observed in terms of dynamism between the studied green spaces.
Considering the companionship and empathy indicators, the people visiting the parks in the zone 6 of Tabriz had
the least satisfaction from attention to the needs of children in designing the parks and they had the highest
satisfaction from holding the cultural and artistic competitions for different age groups. The average of visitor’s
satisfaction from the empathy was 3.75 out of 5. Also, there was a significant difference between the green
spaces of the studied parks in terms of empathy component.

The descriptive statistics of the variables (items) of the questionnaire, which are derived from the evaluation
criteria of the parks, showed that the visitors' satisfaction from the parks in terms of lawn, floriculture, tree
planting, the size of the park compared to the needs of the neighborhood and the region, lack of space for group
gathering, neglecting the needs of children were in a reasonable level. However, people were mostly satisfied
with the presence of signposts inside the park, the parking signs, cultural and artistic meetings in the parks,
suitable for different age groups. The data analysis shows that the satisfaction with the quality of green space
services and the safety and security situation in the studied area was at an appropriate level; people feel low
safety when entering and being in the park, while it has not overshadowed the satisfaction of this index. In other
indicators, the level of satisfaction was observed to be in an appropriate level
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Conclusion:

The results of the regression test show that the service quality index has the highest impact and the safety and
security index had the least impact on the satisfaction of the subjects. The average overall satisfaction with the
urban green spaces of the zone 6 of the Tabriz Metropolitan Municipality was 3.25 and considering the average
distance between the obtained and the standard average and from the subjects' view, these parks are in an
average level in terms of the studied indicators.There is no significant difference in terms of the quality of

services, safety and security among the studied parks, but in terms of the dynamism and empathy, there is a
significant difference among them, which shows the social, cultural and physical planning for all the age groups.
Other results of the research show that the satisfaction with the quality of park services in the zone 6 of Tabriz
metropolis was moderate, while the level of satisfaction with the safety and security of the parks is lower than
average. However, the dynamism (cultural, artistic, recreational and sports attractions) and empathy indexes of
urban green spaces in zone 6 of Tabriz Metropolitan Municipality enjoyed from a satisfaction higher than the
average.
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