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Tourism becomes the largest and most diverse industry in the world, which, as the
main source of income and work, plays an important role in the economic growth of
the countries of the world. Accidents and crises play the role of inhibiting the
development of the industry. Epidemics are distinguished from other crises by the fact
that they usually leave the local government. Resilience strategy for quick recovery of
destinations affected by the crisis has been introduced. Therefore, it is necessary to
conduct a research with the aim of investigating the role of resilience in the epidemic
crisis in tourist cities. The present research method is analytical-descriptive in nature
and it is a survey type by completing a questionnaire. At first, the path analysis model
was used to determine the factors on the tourism resilience of the studied city (Shiraz)
during the epidemic crisis. Therefore, according to the number of research criteria, the
multiple regression test was implemented, which was directly considered first. The
combination of resilience (economic, socio-cultural, infrastructural and institutional-
management) is determined as an independent variable on Shiraz as dependent
changes. It is considered indirect in the next steps. In the stages of direct research, it
was found that 71% of the variance of the epidemic crisis is explained and that it
affects all valuable research indicators. In this, it is especially important to the socio-
cultural index and the indirect effect related to the economic index. In total, the socio-
cultural, economic, structural, and management institutional indicators respectively
deal more with the research related to the research.
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Introduction

Tourism as one of the sources of income and creating employment is an important driving
force for development (Safari Ali Akbari&Sadeghi, 2022:125). However, the tourism industry
cannot continuously play a role in the development of society.

Sometimes disasters and crises occur that disrupt calculations and slow down or stop the
growth of tourism (Jang & Kim, 2022:530). In the meantime, one of the crises are epidemics.
One of the characteristics that distinguish this type of crisis from other crises is that it starts
from the local scale and progresses to the global scale and involves many countries (Su et al,
2022:1).

In the meantime, the city of Shiraz, as one of the world-renowned tourist destinations, will not
be exempted from this crisis. For example, during the outbreak of the corona virus in the
country and the city of Shiraz, the tourism industry became stagnant and this caused a large
number of people working in this industry to become unemployed.

Therefore, certain strategies should be used to minimize the impact of such crises and to
quickly return the tourism industry to its previous position. Various strategies have been
introduced by researchers. One of these strategies that many researchers emphasize is
resilience strategy.

As a result, it becomes necessary to examine the role of resilience strategy in the epidemic
crisis in tourist cities. Therefore, the aim of the present research is to answer the question of
how and how much the resilience strategy can be effective in the time of crisis in the tourist
city of Shiraz.

Data and Method

The current research is practical in terms of purpose and descriptive-analytical in terms of
nature and method. According to the nature of the topic and the investigated indicators, the
approach governing this research was a survey type, which was conducted using a
questionnaire completed by citizens and tourists. In terms of relationships between variables
and evaluation of the type and intensity of correlation, it is a type of correlation studies in
which correlation relationships between independent and dependent variables are evaluated.

Results and Discussion

According to the respondents, the most important aspects during the epidemic crisis are
economic, infrastructure, socio-cultural and finally institutional-management aspects. In the
economic dimension, the indicator of the amount of income from the tourism sector has the
greatest effect on the resilience of the city of Shiraz during the crisis, and the least is the
indicator of the dependence of the host city on the tourism economy. According to the
respondents, in the socio-cultural dimension during the epidemic crisis in Shiraz city, the use
of advertising and media in order to attract tourists, in the infrastructure dimension, the
indicator "the presence of necessary medical equipment in the host city” in the institutional-
management dimension, the training of capable managers during the epidemic crisis can have
the most positive effect on resilience.

In measuring the direct effects of socio-cultural, economic, infrastructure, and finally
institutional-management criteria, respectively, they have the largest contribution in
predicting the dependent variable. The correlation between resilience indicators as an
independent variable on the dependent variable (tourism) is 0.890, which is a strong
correlation. There is a significant linear relationship between the independent variables and
the dependent variable at the 95% level.
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In order to obtain the influencing factors on the resilience of Shiraz tourism against the
epidemic crisis, the path analysis method has been used. The results indicate the absence of
multi-linearity between the independent variables, and therefore, the direct effects obtained
for each independent variable are reliable. In general, in the direct and indirect effects of the
correlation coefficient of the resilience indicators, the socio-cultural index has the highest
correlation coefficient among the resilience indicators, which indicates the most influential
index on the epidemic crisis in Shiraz tourism.

Conclusion

Contrary to the opinion of many researchers who pay special attention to economic indicators,
in this research it is clear that socio-cultural indicators are more important than economic
indicators in resilience against the epidemic crisis. The indicators of socio-cultural dimension
during the epidemic crisis should be specially considered. But this issue is not the reason for
the unimportance and low importance of other dimensions. Governments should pay attention
to all this when a crisis occurs. Even the institutional-management dimension, which has the
least impact on the epidemic crisis among the resilience indicators, should also be taken into
consideration.
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