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Introduction 

The implementation of the smart city requires a change in the governmental (institutional) and 

managerial structure. The government must engage with the private sector and civil society to 

enforce its rulings. The government must regulate the rules in such a way that these interactions 

take place. Therefore, creating good urban governance is considered as the most important factor 

in creating smart cities. The purpose of the smart city is to improve the quality of life of citizens 

and improve productivity and quality of services provided. (Luis M. Correia & et.al, 2011: 7). The 

development of effective e-government is a prerequisite for the development of smart cities and a 

way to establish good urban governance (Taewoo Nam & Theresa A. Pardo, 2011: 22). There is a 

lack of proper planning to create a smart city and efforts to increase smart quality services in Tabriz 

Municipality. There is no adequate infrastructure and planning in investing in the development of 

ICT. The budget is not commensurate with the capital needed to develop information and 

communication technology. The municipal subdivisions are carrying out sporadic projects with a 

short-term vision and hope that by continuing this method and entrusting the projects to private 

sector contractors, the city will be made smarter.  

Data and methods  

In this study, 376 questionnaires have been completed to examine the effective variables of Tabriz 

Municipality. Municipal experts have been selected by random cluster sampling.  

The questionnaire consists of two parts; the first part of the smart city items consists of 3 concepts 

and 28 questions. The second part of the items of good urban governance consists of 8 concepts 

and 40 items. In selecting the thematic concepts of smart city and good urban governance, the 

theories of experts, the goals of previous research and unique analyzes of third world cities have 

been considered. After extracting the components and identifying the items, the collected data 

were entered in SPSS software. Then the data analyzed in the LISREL software. The independent 

variable is smart city and the dependent variable is good urban governance.  

Discussion and conclusion  

In structural modeling in LISREL software, According to the Kaiser Criterion, Eigenvalues is a 

good criteria for determining a factor.  If Eigenvalues is closer to one, we should consider that a 

factor and if Eigenvalues is less than 0.3, then we should not consider that a factor.  According to 

the variance extraction rule, it should be between 0.3 to 0.6.  If variance is more than 0.6, then we 

should consider that a factor. 

According to the results, among the internal latent variables (dependent variable), the component 

of accountability with direct effect is 0.78, transparency with direct effect is 0.76, effectiveness is 

0.69, participation with direct effect is 0.63, responsibility with direct effect is 0.60, justice With 

a direct effect of 0.56, consensus with a direct effect of 0.52, regularity with a direct effect of 0.50, 



respectively, have the most effects on the hidden external variable (independent variable) of the 

smart city. The response variable of the components of urban governance with a direct effect of 

0.78  has been selected as the most effective variable in the smart city.  

The results of the respondents' analysis show that city officials have little accountability to citizens 

and projects are not based on responsiveness. The concepts of transparency and effectiveness are 

important after the concept of accountability and according to experts in the urban management of 

Tabriz have not received much attention.  

The results of the analysis show that good governance in urban management guarantees 

effectiveness, citizen participation, justice, consensus and ultimately the legitimacy of the urban 

complex. The mentioned factors have an effect on the good governance of Tabriz city, which 

according to the respondents does not have a suitable structure for their implementation in Tabriz 

Municipality. In the results, there is a correlation between the external latent variable (smart city) 

and its observed variables, the internal latent variables and its observed variables, as well as the 

correlation between the external independent variable (independent variable) and the internal 

independent variable components (dependent variable). Findings indicate significant numbers 

related to internal and external latent components and variables. There is also a significant 

correlation between the observed variables and the hidden variables. The significance of the 

numbers (t-value) is greater than 1.96.  

Results: 

The success of a smart city does not depend on capital and technology, but depend on community 

leadership and intra-group cooperation with good urban governance. The results of this study show 

that the condition for creating a smart city is good urban governance. ICT development is not 

possible unless urban management is committed to accountability, responsibility, efficiency, 

transparency, consensus, legitimacy, justice and participation.  

It will be difficult to develop ICT and innovation in the city if the municipality continues to live 

without paying attention to the needs of the citizens through the sale of building density and the 

rent economy. This is more implied in the field of technology. Technology usually requires a lot 

of investment in infrastructure, which unfortunately is not tangible. Considering the direct impact 

of the components studied in this research, in order to escape the duality in understanding and 

implementation of the smart city, governance should become good governance. Therefore, 

introducing laws, transparency and accountability to citizens with a fair approach and obtaining 

collective opinion of people in participatory projects, will be effective in urban management. The 

lack of a systematic structure in urban management reduces the number of expert and specialized 

work in smartening the city and most projects fail. The precondition for accountability in urban 

management is the specialization of officials and the creation of specialized working groups. 

Working groups whose approvals are effective and reach the implementation stage. 

Cities in developing countries such as Tabriz can not create transparent, accountable, coherent and 

effective management by empty imitating modern technologies or technology imports. In Tabriz 

urban management, modernization (modernization) is pursued with a 

misunderstanding.  Modernization (modernism) and restructuring of management is not 

accompanied by it. This dual approach makes the components of smart city and good urban 

governance that were studied in this study, not successful in implementation. 
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