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Due to the expansion of cities and population growth, the study of residential satisfaction of 

residents to meet future needs and achieve sustainable development, has found a special place in 

various studies. Residential satisfaction is examined on the basis of many components and is 

considered as a tool for decision making and policy making. In this regard, the study of residential 

satisfaction in the city of Rasht as the largest and most populous city in Gilan province is important. 

Therefore, the purpose of this study is to assess the components of good urban governance in 

creating residential satisfaction in Rasht with a future study approach. The present study has been 

applied in terms of descriptive-analytical and exploratory methods. Data collection is by 

documentary method as well as survey based on Delphi technique. First, 35 factors were identified 

as effective factors in residential satisfaction in Rasht according to the components of good urban 

governance and in the next step, Micmac software was used to analyze the data and the type of 

questionnaire was a matrix of interactions and According to the opinions of experts and specialists 

in urban planning in Rasht. The weighting of this questionnaire is measured by pairwise 

comparisons and the relationship between variables and numbers between zero and three. Finally, 

13 key factors were identified and 29 possible situations were considered for key factors. The 

Wizard Scenario Questionnaire was also designed as an interaction matrix and provided to experts. 

the questionnaire ranges from +3 to -3 varying. management and integrated urban planning, 

participation of local citizens and communities, the existence of infrastructure and mechanisms 

necessary for citizen intervention and cooperation with the municipality has the highest 

consistency value among key factors in improving the quality of the Rasht city's residential 

satisfaction within the framework of good urban governance.  

the study of residential satisfaction of residents has been one of the most important research topics 

in various fields.  Residential satisfaction assessment is based on many components and covers a 

wide range; Such as social-components, cultural-components, physical-components, service-

components, and economic-components There are several main reasons for paying special 

attention to this issue. From the first point of view, residents' evaluation of residential 

environments can be considered as one of the most important criteria for measuring the 

achievement of goals and evaluating the success rate of any project. From the second point of 

view, residential satisfaction is considered as one of the important indicators of the general quality 

of life of individuals. Rasht is the most populous city in Gilan province. For this reason, the 

existence of components of good urban governance in meeting the needs of this population and 

housing satisfaction of people is necessary. Therefore, the purpose of this study is to investigate 

the components of good urban governance in creating residential satisfaction. 

  

  



  

Materials and Methods  
The present study is applied in terms of descriptive-analytical method, which in line with the basics 

of futures science, research on the situation of residential satisfaction in the framework of good 

urban governance in Rasht. In this regard, data collection in the theoretical part by documentary 

method and in the practical part by survey, has been based on the Delphi technique. Due to the fact 

that Mick Mac software and Scenario Wizard have been used to analyze the data, the type of 

questionnaire is in the form of a matrix of interactions and is based on the opinions of experts and 

specialists. To identify the key factors by Mick Mac software, after identifying the factors affecting 

residential satisfaction, an interaction questionnaire was designed. Its validity was conducted by 

experts in the form of interviews. The statistical population of the study is 20 experts and 

specialists (geography and urban planning of Rasht). The weighting of this questionnaire is 

measured by pairwise comparisons and the relationship between variables and numbers between 

zero and three. Then, different possible situations were considered for each of the key factors and 

interaction effects were designed in the form of a questionnaire. Then the questionnaire was 

completed by the statistical community and through the Ensemble feature in the Scenario Wizard 

software, the questionnaires were entered into the software.  

  

Discussion and Results  
 Mick Mac software and cross-matrix analysis have been used to extract the key factors affecting 

residential satisfaction in Rasht within the framework of good urban governance and the output of 

this software (key factors) will be used as input to the Wizard scenario software. 35 factors as 

effective factors in residential satisfaction in Rasht in the framework of good urban governance 

have been identified and studied with Mick Mac software to extract the main factors affecting 

residential satisfaction in Rasht (in this software the effect of variables on each other from zero to 

three Is valued). 29 possible situations were created for 13 key factors affecting the improvement 

of residential satisfaction in Rasht. The scenarios provided by ScenarioWizard software were 

10,000 scenarios, of which 1294 are valid and 2 scenarios are highly compatible. Of the two 

scenarios with high compatibility, the first scenario shows the favorable conditions and the second 

scenario shows the critical conditions for the future of residential satisfaction in Rasht within the 

framework of good urban governance. In order to improve the situation of residential satisfaction, 

the possible probable situation should be strengthened and the possible critical situation should be 

weakened. 

  

Conclusion 
 According to the obtained results, the first scenario is the best progressive scenario for improving 

the residential satisfaction situation in Rasht within the framework of good urban governance. 

With the realization of this scenario, 100% of the determinants of residential satisfaction in Rasht 

will be achieved. All 13 key factors in this scenario are among the possible probable situations and 

there are no critical and static factors in this scenario. The possible situations selected in this 

scenario have many positive effects on the factor of improving the residential satisfaction situation 

in Rasht within the framework of good urban governance. The second scenario is a critical scenario 

that with the realization of this scenario, the situation of influential factors in the future of 

residential satisfaction in Rasht will reach its worst. It is better for the initial measures to be in the 

direction of resolving the critical situations so that the system moves towards stability and the 

influential factors in the first scenario have their positive impact process. Integrated urban 



management and planning, citizen participation and local communities, the existence of necessary 

infrastructure and mechanisms for citizen intervention and cooperation of non-governmental 

organizations with the municipality are among the highest values of compatibility related to key 

factors in the future of residential satisfaction in Rasht. 
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